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The mission of Groveport Madison Schools is to build a community of learners, leaders and responsible citizens. 
_______________________________________________ 

Every Student, Every Lesson, Every Day 

Parent’s Frequently Asked Questions (FAQs) 
Questions Received via Email and Social Media 

 
 

Updated 3/27/2020 

Q With schools closed, how does a student go about getting a work permit? 

A According to the Ohio Department of Commerce, if a minor has all necessary 

paperwork completed and is unable to get the permit processed due to school 

closure, the completed paperwork may itself stand in the place of the physically 

printed permit. Employers should keep the paperwork on file, just like they would the 

permit. The formal permit should be processed as soon as the school is reopened. 

 

Q Why can’t an adult pick up their child’s Grab & Go meal at a food distribution location? 

A The meals are paid for by the Federal School Lunch Program, which requires distribution 

sites to give the meals only to children 18 and under. We are prohibited from providing 

the meals to anyone over 18, even if they say they're getting it for a child who may be 

at home. If we fail to follow these regulations our community is at risk of losing the 

program altogether - which would impact hundreds of families. 

 

Q How can I get help with Chromebook computer issues or internet access problems? 

A Contact the District’s Technology department, at 614-836-4789, or email them, at 

tech_dept@gocruisers.org. 

 

Updated 3/19/2020 

Q Is there any way I can monitor my child’s online progress? 

A There’s not a parent portal or report that’s available. The best way to monitor your 

child’s progress and reinforce the message that these online assignments are important 

is to sit down with your child and ask them to show you what they worked on today. In 

addition, teachers are monitoring your child’s progress. If over the course of three days, 

the teacher doesn’t see evidence that your child has logged onto the system or hasn’t 

completed the online lessons, you can expect to hear from your child’s principal.  

 

Q Can you post a menu of what will be provided in the Grab & Go bags? 

A We are working to get menus and schedules posted on the Extended Day Information 

page of our website. 

 

Q Would you consider dropping off meals at bus stops rather than at the six schools and 

neighborhood locations in which you’re currently serving meals? 

A We are closely monitoring participation at the 13 sites in which we’re currently serving 

meals. We are making the necessary adjustments to meet the demand. Among the 
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factors also considered when determining meal drop locations is the impact on traffic 

flow and the safety of our students.  

 

Q How can I get a copy of my high school transcript? 

A Complete the online request form on our website. 

 

 

Updated 3/15/2020 

Q  Does my child's online assignments have to be completed during regular business 

hours, or can it be done at any time?  

A There are no set hours in which the work must be done; whatever works best for your 

family and your schedule is fine with us. 

 

Q  Is there a specific time in which students' assignments must be completed so that the 

student is counted as "present?" I want to monitor what he/she is doing.  

A No. Assignments can be completed at any time of the day without any impact to the 

student’s attendance record. 

  

Q    Will the grading period end at the same time, or will it be a different time? 

A      The grading period will remain the same. 

 

Q Will be a report of some sort that will let me know if my child has logged into the online 

lessons and that he is on track? 

A  Teachers will be checking students' work regularly. Feel free to email your child's 

teacher with any questions or concerns.  

 

Q    What happens to students with an I.E.P.? Will they still get the assistance and help they 

are supposed to receive? 

 A      Parents of students with an I.E.P will be contacted by their child’s teacher to discuss 

plans for meeting the student’s specific needs. 

  

Q    How does my child sign in to Clever or other programs that he/she needs to get online 

lessons? 

A      We have attached the instruction sheets for signing into Clever in the right-hand 

column of this webpage. 

 

Q Are there still athletic and other events occurring during the break? 

A All indoor and outdoor athletic events, including practices and conditioning activities, 

have been canceled through Friday, April 3. There also will be no school nor 

community-related events taking place on District property during this time. 
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